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. OIBY «HAUMOHATIbHbIM BCEMWUPHbBIN AEHb BE3OMNACHOCTW NALUEHTOB:
. IMOBAJIbHDBIE LLE/TN B 2024 TOAY

Bo Bcem mupe B pamkax peanusauum Mlno6anbHOro nnava Aenucreum
no obecneueHno 6esonacHocTu nauyueHTos 2021-2030
17 ceHTAGpPA eXerogHo OTMe4YaeTcH

BCEMWPHbIN JIEHb BE3OMACHOCTHU NALMEHTOB

Llenn BcemnpHoro aHa 6esonacHocTu nauneHToB B 2024 ropy:

NOBbLICUTb OCBEAOM/IEHHOCTD O IE®DEKTAX
SUATHOCTVEY n noayYepKHYTb KNYeByio
ponb npaaunbnoﬁ, csoespemenuoﬁ n
6e3onacHou ANArHoCTUKK B obecneyeHuun
6e30nacHOCTN NaLUEHTOB.

NPEAOCTABUTD NALWMEHTAM N X
CEMbSIM BOSMOXHOCTb aKTUBHO
B3aumonei'|crsosarb C MeAULUVNHCKUMHU
p360THMKaMH M OpraHamm
UCNONHUTENbHON BNACTU B cd)epe
3APaBOOXPaHEeHUA ANA YNyylleHnn
ANarHoCTu4yeCcKux npoueccos.

https:/ /www.who.int/ru/news-room/events/detail /2024 /09/17 | default-calendar /world-patient-safety-day-17-september-2024-improving-diagnosis-for-patient-safety

YKPEINWUTDb COTPYAHWYECTBO mexay
thegepanbHbIMU, PErMOHaNbHbIMU OpraHamu
WCMONHUTENbHON BNAcTu B chepe
31paBOOXpPaHeHns, MeaNLUHCKMMU
paboTHUKaMM, NALUEHTCKUMU
OpraHu3auusamm u Apyrumm
3aMHTepecoBaHHbIMU CTOPOHAMK B
pa3BuTUN 6e301N604YHON, CBOEBPEMEHHOMN
1 6e30nacHoO AUArHOCTUKMN.

NMPUBNEYb OCOBOE BHUMAHME K
BE3OIMNACHOCTW ANATHOCTUKW B pamkax
NonUTUKN obecneyeHus

6e30MacHOCTU NALUEHTOB U KNUHUYECKON
NPaKTUKU Ha BCEX YPOBHSAX 3[]paBOOXPaHEHNS B
COOTBETCTBUM C

no6anbHbIM NNAHOM JeNCTBUN No obecneyeHnio
6e30MacHOCTU NaLUeHToB Ha 2021-2030 rT.



BcemupHbin feHb
6e3onacHoOCTH

naunenTos
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SR OrBY «HALMOHANBHBIN

MHCTUTYT KAYECTBA» PUCKN B ME‘HMU'MHE

POC3/IPABHANI30PA

MeauuUNHCKON AeATEeNbHOCTY C HY/IEBbIM YPOBHEM PUCKOB, HEXeNnaTenbHbIX CO6bITUI, HE6AroNPUATHBLIX UCXOA0B HET, He
6b1n10 N HUKOraa He byaeT. IMeHHO (haKT NPU3HaHUA 3TOro 06CTOATENbCTBA 06LWECTBOM M rOCyAapCTBOM MOCAYXUN
TONYKOM K MHTeHCUMKauum paboTbl NO NOBbILWEHNIO KauecTBa 1 6e30nNacHOCTU MeAULMHCKON AeATEeNbHOCTY B
pa3BUTbIX CTPaHax, 0co6eHHO B nocnegHue 20 ner.

NMPEXXAE BCEITO NOTOMY, YUTO AOCTVOKEHUE PE3VIIbTATA, NOBbLIWWEHUE BE3ONACHOCTH
MEAVLUWHCKOW NOMOLWLA HE ABNAETCA OTBETCTBEHHOCTDBIO OAHUX TOJIbKO MEAVMKOB 1 BO3MOXHO
Nnniib NPU AKTUBHOM YHACTUN NALUMNEHTOB, UX POACTBEHHUKOB, OBLLECTBA B LLE/TOM!

r N
"p"‘llﬂ'lbl AEdJEKTOB ANArHOCTMKM MOIYT 3aKn4yatbCAa B CNOXHOCTH KOHKPETHOIo cnyyas, C KOTOpbIM

MMEeT Aeno meanunHCcKkne paﬁomm(u, B BOSMOXHOCTAX W npejenax npuMmeHsemMbiX MeTofiOB JieYeHnAa "

\AM&I’HOCTHKH, nosTomy AE(bEKTbI ANarHOCTUKM He BCerja 3aBNCcuT OT IMYHOCTK Bpauia

‘HeBepHaa OUEHKa Ppe3ynbTatoB AUAlHOCTUYECKOIo ucanefoBaHMA MOXeT 6bITh pe3ynbTaTom
| AO6POCOBECTHOI'O 336"V)|(A9HHH

MpuunHHaa ceaA3b MeXay aencreuamun (Mnu 6esgencrBmem) Bpaua M YXyAlleHWEM 3[10pPOBbA WMNK fAaXe
CMepTbio 60/IbHOTO He 03HAuYaeT ellle BUHOBHOCTY Bpaua — 3TO MOXET 6biTb M HECUACTHbIN C/Ty4Yan




BcemupHbIf AeHb a3 2t OrBY «HALMOHAMBHBI

6e3onacHocTH UHCTUTYT KAYECTBA® PUCKN B M EA n u UHE

nauneHTos
i POC3/]PABHALI30PA

MeauuvHa ABNAETCA AEATENbHOCTbIO NOBLIWEHHOro pucka. Kaxxaaa MaHunynauus, Kaxaoe BMelaTenbCcTso
B Npouecce OKa3aHUA MeaULUHCKOMN NOMOLLM NALNEHTY UMEET OnpeaeneHHYI0 CTeENeHb PUCKa.
He BCe puCKM M He Bcerga moryT 6biTb CBef1eHbl K HYNI0

Puck rubenu B aBnakaracrpode
cocTaBnser
1k 3000000 nepeneram

C AMarHoCTUYeCKou oWnNOKON CTaNKMBaeTCH
Kaabin 20-bivl NALMEHT NONUKNNHUKN

Puck ans 340poBbs, CBA3AHHBIU C
pPaAuauMoOHHbIM 06nyyeHnem B CBA3U C
. aBapuen Ha aTOMHOW 3N1eKTPOCTaHLUM,
ABNAGTCH BLICOKMM

[lvarHocTuyeckune ownbKN CNy4yaroTCcs BO BCEX
yupexaeHuaX 34paBOOXPAHEHUSA U ABNAITCA
npuymHon okono 10 NPOLEHTOB CMEepTen
NaLNeHTOoB

80% wHdopmaunm, LAaHHON NALMEHTY Ha
ambynaTtopHOM npueme, cpasy sabbiBaercs
nayueHTamm

- PUCK cmepTy nauueHTa B pesynbrare
NPeAoTBPaTUMOro HECYaCTHOrO Cryyas B
: &, MeguLuVHCKON npakTuke coctasnsaet 1k 300

BALUE AKTUBHOE YYACTUE CAE/IAET OKASAHUE
MEANMLUWHCKOW NOMOLL BONEE BE3ONACHbIM!

https:/ /www.who.int/ionizing_radiation/pub_meet/fags_fukushima_risk_assessment/ru/; https:/ [www.who.int/features/factfiles/patient_safety/ru/
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6e3onacHoCTH
% nauneHTos
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HeXenartenbHble COﬁbITMﬂ, CBA3dHHbLIE C AMBI’HOCTMKOﬁ, BCe Yalle NMPu3HarTCA B KayecTBe OCHOBHOINO MCTO4YHUKa Bpeda AnA
NaLUeHTOB, U, MO OLEHKaM, 5% B3POCbLIX EXMEroaHO CTankmealnTca ¢ Humn B ambynatopHbix ycnosuax (BM) Quality & Safety,
2014).

CuctemaTtuueckun 0630p W MeTa-aHaNM3 OMNAcCHbIX HeXenaTenbHbIX CO6bITUN, CBA3AHHbIX C JAWArHOCTUKOW,
roCNUTANU3NPOBaHHbIX B3POCNbIX MOKa3an, UTo no mexbluen mepe 0,7% cnyyaes rocnurannsauuy CBA3aHbl C TAKUMK CTYYAAMM,
npu 3TOM YacTO He Y4YUTLIBAKOTCA TaKue pacnpocTpaHeHHble 3aboneBaHusi , KaK 3/10KayecTBeHHble HOBOOOpPa3OBaHUA U
Tpom603mbonusa nerouHon aptepun. Tonbko B CoegnHeHHbIX LLITaTax 3T0 NnpuBoAuT, NO oLeHKaMm, K 249 900 nogo6HbIM Criyyasm
B roa (BM) Quality & Safety, 2020).

Ha aonio HeXxenarenbHbiX COOLITUN, CBA3AHHbIX C AUArHOCTUKOM, NpuxoauTca 16% npeaoTBpaTuMoro speja nalueHTam Bo BCem
Mupe, 4acTo U3-3a npobnem, BOSHUKAKLWUX NP 06LLEHMN NaLUMeHTa C NPaKTUKYIOLWNUM Bpayom: cbop aHamHesa , o6cnegoBaHue
u nHTepnpeTauus Tectos (BM) Quality & Safety, 2019).

HecsoeBpemeHHas AMArHOCTUKa/BMelwaTenbCcTBo 6biNM oaHON U3 Hanbonee pacnpocTpaHeHHbIX NPUYUH NPUYNHEHUN Bpeaa

nauMeHTam B ambynaTopHbIX YupexaeHuax/yupexaeHusax nepsuyHon MeauLMHCKON NMoMoLy, 0CO6eHHO B CTPaHaX C HU3KUM
ypoBHeM goxoga (03CP, 2018).

Hanbonee 4acto NPOMCXOAAT HexenaTtenbHble CO6LITUA MPU AWArHOCTUKE TakKuX 3abonesBaHuil, Kak nuHesmonnsa (6.7%),
AEeKOMMeHcauua cepaeyHon HepocratouyHoctTu (5.7%), ocTpas noyeyHas HegocrtatovyHocTb (5.3%), pak (5.3%), uHdexuun
mouessisogawmx nyren (4.8%) (Leigh Page, 2016).

WHUMAeHTbl, cBA3aHHbIe C 6e30MNaCHOCTbI0 AUArHOCTUKKU, MOTYT NPUBECTU K cepbe3HoMy yuiepby AnA nauneHToB U cyaebHo-
MeAULMHCKUM UcKaM. OHW, BO3MOXXHO, AIBNAKOTCA Haubonee HefooUeHeHHLIM Tunom uHumaentTos. HecmoTpa Ha Tekyuiume
OLeHKM, COrMacHO KOTOPbIM KaXAblN AeCATbIN ANArHo3, CKopee Bcero, 6yaeT nocTtaBneH HEBEPHO, B DONLILMHCTES MEANLMHCKNX
yupexaeHui ANarHoCTUYeCKUM pucKam He yaensieTca omkHoro sHuMmanus (Leigh Page, 2016). 5



OpraHbl BnacTu B chepe
3npaBooxpaHeHwn

https:/ /www.medteche

Beewnpuuhinens LA OrEY GHAUMOHANBHBI BAXHOCTb ANATHOCTUKW AN BCEX YYHACTHUKOB CUCTEMDI

nauneHTos WMHCTUTYT KAYECTBA»

7 cewmmpm 2024 POCHPRERARSORE 3APABOOXPAHEHUA

MeanuMHCKME opraHn3sayum
Bpems

® KayecTtBO
HapgeXHocCTb

MeanunHcKne paboTHUKN

* Ha6moneuue 3a NnauyeHTamm
BO3MOXXHOCTb YCTAaHOBNEHNE NPaBUNbHOIO
ANarHo3a

JKoHOMUYeckas 3 eKTUBHOCTb
CopTUpOBKa U MapLpyTU3auus NnaymeHTos
CHUWXXeHue 3aTpaT Ha nporpeccupoBaHue

OXNAAHUA « PacwupeHune npas U BO3MOXHOCTEN
MpegoTBpalleHne HexenarenbHbiX CO6bITUNA be3onacHocTb

CoKpalleHne BpemMeHy OXuaaHua *  3HaHMe U NPUHATHE pelleHnN
*  YAOBNETBOPEHHOCTDb

[launeHTbl

urope.org/resource-library/the-value-of-diagnostic-information/
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@IrBY « HAUMOHANBHBLIA

MHCTUTYT KAUECTBAY HEXXENATE/IbHBIE COBbITUSA, CBA3AHHBIE C AVATHOCTUKOMN

POC3APABHAN30PA

Xupypruyeckne n neKapCcrseHHblie
HexenarenbHbie cobbiTnA

g A\

5% ® NuarHocTuyeckue @ 12%
noceweHn NONNKNNHUKN He)XenarteJlibHble BCeX HeXenaTenbHbIX CO6bITUN B
T co6bITUSA PR
10% 74 000

cMepTen B CTauMoHape CmepTen eXerogHo

MpaKTUYECKN KaXabIN YENOBEK B TEUEHUE XU3HU
CTaNnKNUBaeTCs C HeXxenarenbHbiM CO6biTeM, CBA3aHHbIM C ANArHOCTUKON

https:/ /medcitynews.com/2016/05/diagnostic-errors-infographic/ 7



BcemupHbin feHb
6e3onacHoCcTHn

nauveHTos
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GG OTbY HAUMOHAMHbIM HE)XXENATE/IbHbIE COBbITUA, CBA3AHHbIE C AUATHOCTUKOMN.

&  WHCTUTYT KAYECTBA®

- POC3APABHAN30PA ME)KﬂyHAPOﬂHbIE ﬂAHHblE

BOJIEE >°- ANATHO30B OWWNBOYHDI

10:05. CbiNb

%10 0bMOopoK 2 5 O 4

'/ 115 Gonb 8 rpyan BO3MOXKHbIX )Xanob 20 - CPEﬂHEE KO/TMYECTBO NPUEMOB
/’ ’ /210 3aTpYAKEHHOE BPAYA B AEHb
\ / / 3:00 M3XOra ’E O 0 O +
| 3:50 AMapes 14% = NMPOLEHT NOCELLEHWNN, CBA3AHHbIX C
/ BO3MOXHbIX NArHO30B
L 430 6onss Goy ANATHOCTUYECKUM BOTPOCOM

4:50 NUXopajaKa
/

> 62 — CPEAHEE KOJTMYECTBO
z HEXXENATE/IbHbIX COBbITUWN,CBA3AHHbIX C
2 == b arocTAposan J AWATHOCTUKON, B MUNTUOHAX HA OAHOIO
/P BPAYA B IO/l
oA, | 18 437 000 - NPEAMONIATAEMOE
T b | KOJTMYECTBO HEXXE/ATE/IbHbIX COBbITUN,
O CBA3AHHbIX C ANATHOCTUKOMN, NMPU
OKA3AHUUN MEPBNYHON MOMOLLU B rof
- /KAH«(,ubm mumw MHMMBM,ﬂVAﬂEH’

https:/ /www. businesswire.com/news/home/20150923005266/ en[Clinical-infor s-Expert-New-Report-Op Door-to-Transform-Medical-Care-Redu
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' 3 OrBY «HALUMOHANBHbINA

' MHCTUTYT KAECTBA» NMPUYNHDI HEXXENATE/IbHbBIX COBbITUN B ANATHOCTUKE

POC3/IPABHANI30PA

D

OueHKa CoOCTOAHUSA KommyHukaumns
0 0
nauueHra 63% C Konneramm

* HeBO3MOXHOCTb NpoBeAeHus

OueHKa COCTOAHUA NauueHTa = Oroyrcreue npeemcrBeHHOCTH

andhepeHumnanbHoOM * HecnocobHOCTb 03HAKOMMUTLCS
AVUArHOCTUKM 73 (y C MeINLMHCKOW KapTou

« HecBoeBpeMeHHoe 0 *  HU3KUIN ypoBEHb
Ha3HauyeHune ANArHoCTUKN npoceccuoHanbHom

« HeapgeKBaTHas OLEHKa BoBne4yeHHOCTb na UNeHTa KOMMYHUKaLW

* HeBO3MOXHOCTb YCTPAHUTD

OTKa3bl B nepegaye
o6Hapy)XXeHHble OTK/IOHeHUs 20%

KOMMYHUKaUUA C Konneramu
17%

BoBneueHHOCTDb : sy Hepocratok
naumeHTa HenocCTaTOK MeAULMHCKON AOKYMeHTauun - EWALE meanuunckoii
« TaumeHT He OTBEYaET Ha . AOKYMEHTaLum
3BOHKM UMW He NpULen Ha 13% oAy R S me—"
npuem
* MauueHT He cobniogaet npOGHEMbI C pBGOLIMM npoueccom igbiale S
Ha3HaueHHoe NeyeHue UMW Harpyskou  ° Mepecmorpa neuenns

*  KnuHuyeckoro o60cHoBaHus

9

https://blog.thesullivangroup.com/rsgsolutions/ diagnostic-process-rediscovering-basic-steps
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@reY « HALUMOHANBHBLIA

RACIVTYT KAECTRAS ONPEAENEHWUE HEXXENNATENDBHOTO COBbITUA B ANATHOCTUKE

HEXXE/TATE/IbHOE COBbITUE B ANATHOCTUKE

npeacTaBnAlT cO60M ynyLeHHbIe BO3MOXXHOCTY ANA NOCTAaHOBKU NPaBUIbHOTO U CBOEBPEMEHHOr0
ANArH03a. 3Tu cCo6bITUA YACcTO CBA3AHbI C Pa3/IMYHbIMM aCNeKTaMmm AUarHoCTUYECKOro NpoLecca,
TaKUMU KaK pacno3HaBaHue KnoueBbiX NPU3HAKOB U CUMMNTOMOB, nocneayiouiee HabnwoaeHne u
WHTepnpeTauus pe3ynbTaToB aHANM30B..

-—

BK/THOYaKOT NOAroToBKY Bpa4a, ero onbiT, VA3BUMbIE MeCTa OpraHusaulun, Taknue Kak
npeapacnonoXeHHOCTb K NpeAB3ATOCTH, KOMMYHWUKaUuA, paﬁoqaa HArpy3ka, ﬂpOﬁﬂEMbl B pa6ore
yCTanocTb n CTpecc. B KOMaHAe n OTCyTCTBUE NoAAEPXKN NPUHATUA pemelmii.
“: [lnarHocTuyeckoe cobbiTue, cBfA3aHHOe ¢ 6e30nacHOCTLIO, onpejgendaerca Kak

BO3HUKHOBEHMWE OQHOro Unn o6omnx M3 cnegyoLmnx cobbiTuin:

* 3ano3aanbiv, HeMpaBsuUNbHbIA UKW NPONYLLEHHbIV AWArHO3: 3TO OTHOCUTCA K OAHOW UMK
HEeCKONbKUM YMyLIeHHbIM BO3MOXHOCTAAM TOUHO U CBOEBPEMEHHO BbiABUTb NPo6nembl €O
3/10pOBbeM NaLeHTa Ha OCHOBE UMEIOLLEeCA HA TOT MOMEHT uHdopMmaLun.

« lnarHos, He JoBefeHHbIA A0 CBeJeHUA NalueHTa: 3T0 03HayaeT, YTO TOUYHbIA AuarHos
COCTOAAHUA NauueHTa 6bin 4OCTYNEH, HO OH He 6biN AoBe/leH A0 CBeleHMs NaluueHTa.

10



BcemupHbin eHb
6e3onacHoOCTH
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R oy oumonns XAPAKTEPUCTUKA HEXXENTATENIbHOTO COBbITUS,

WMHCTUTYT KAYECTBA»

PO ARABBSIRA CBA3AHHOIO C AVATHOCTUKOMN

HE npasunbHoe, HE ToOuHOe, He HE cBoeBpemeHHoe, HE nonHoe, HE
nonHoe, HE ceoeBpemeHHoe NOHATHOE MH(OPMUPOBaHUE

06bACHeHne npobnemol co NaLMeHTa 0 AarHose
30POBbEM MALNEHTA

inarHo3, KOTopbIn 6bIN HenpeaHamepeHHo OTCPOUEH, OWN60UYEH unn NponylleH

MocneacTBuA ANArHOCTUYECKUX HeXenaTenbHbIX CObbITUM YacTo 6biBalOT Honee

cepbeannimn (Hanpumep, 6onee BbICOKasA CMEPTHOCTD) U Ualle CUnTalTes
NPefoTeEpaTumMbIMK, YeM ApYrue TUMbl HeXxenaTenbHbIX CO6bITUN

OtaeneHnsa nnm MO c HanbonbWMM PUCKOM B ANATHOCTUKE — npuemibie otaenesns Mo,
OKa3bIBAKLWMX IKCTPEHHYIO NOMOLLUb, OONBHULLI CKOPON NOMOLLM - COTPYAHUKAM
NPUXOAUTCA NPUHMMATb MHOXECTBO ANAarHOCTUUYECKUX PeLeHnN, YacTo B YCNOBUAX
necuumtTa BpeMeHu U C BbICOKUM YPOBHEM HeormnpeaeneHHOCTH

Moutn Bo Beex cnyuanx (96%) npoaHanM3npoBaHHbIX HeXXenaTe/bHbIX CO6bITUN
MPUCYTCTBOBAN 110 KPAWHEN MEDPE OANH KOTHUTUEHBIN thakTop, TAKOW KaK: OWN6KN B

CyXAeHUAX, HeAO0CTaTOK 3HaHMﬁ, CHMWXeHNne KOHUEeHTpauuun, «npoeasbi» B NaMATHU

11



22 orsvomwomnws  MIPUUNHBI HEXXE/TATENIbHBIX COBbITUN B AUATHOCTUKE U

* MHCTUTYT KAYECTBA»

e DAKTOPDI, BJINIOWNE HA UX NOABJIEHUE

BcemupHbin eHb
6e3onacHoOCTH
nauneHTos

17 cestinbpa 2024

Mnoxaa womanguan pabora, OTCYTCTBUE OOV UeHNA U 0LPATHON CEA2M NPU BO3HUKHOBEHUN
He)XenaTesNbHbIX CO6bITUN

Hecnoco6HOCTb UK 3af1epXXKa B ONpPeAeNneHnn cpoiHoCT KNTMHUYECKOW CUTYaumm

© Hpesmeproe sHumManne KOHKYpUpYylowemy unmn conyTcreyioleMy AuarHosy

HekauecTBeHHO NpoBefleHHas nuhdepenimansian auarnocrura (cnMwKom paHHee npekpalleHne

paccyxaeHui)
Henpasunbuan UNU Zaniozfianas oueiia aHOMallbHbIX pe3ynbTaToB TeCTOB
OTKa3 WK 2a0eiia & HasHauenny HeobXxoAuMbIX TECTOB

HesepHbiN BbIGOP TeCTOB

Jagepuia C uHdopMuposainen NayueHTa unu nocneayllen KoHcynbTauuen
[AMarHocTUUYecKne TecTbl, of pannieiinie no 06bemy, A0CTYNHOCTUA UK KauecTsy

JANEPNIA KOHCYNETALMY, MOTEePA pe3yNbTaToB aHaNN30B UK OTCYTCTBUE MeANLMHCKUX 3anucen,
NOATBEPKAAILWMX OKa3aHNe MeAULIMHCKON NOMOLLM

HeloCTyNHbIe nHhopMamoniLe pecypos 3ApaBooXpaHeHns, BKNYasa AocTyn B UHTepHer,
HenoAbeMHas nnara 3a NoANUCKY UK CKauuBaHue MeauLMHCKOW NHgopMaumnn

HeKoTopble KyNbTypbl MOTYT 6bITb 12 paTesisLimy, NPenaTCTBYIOLWUMN 06MEHY ONbITOM 1 06YUYEHMIO.

MauueHTbl moryr
4yyBCTBOBATb, YTO 6onee YMeCTHO 6bITb NACCUBHbIMMK nonydarensyy nomoww, 4yem BoB/ie4YeHHbIM B
npouecc ceoero neyeHns

Pabouas cpefa, orTnncRaiian Bpadya n Cl'IOCOGCTByIOluaﬂ nepepbieam n OoTCyTCTBUIKO
cncremaTusauuu MHCbOpMaI.lMM




SeotaiEcT b mamrimee”  [IOYEMY MPONCXOAAT HEXXENATENbHbBIE COBbITUA?
17 cevTRGpR 2024

o O6opyaosanwe

®daKTopbl, BNUAKOLNE HA
COCTOSIHME NaLueHTa

3HaHUA peHTreHonora Pabouee mecto CobniogeHune npotokona
3HaHusA cTaxepa OTenekawuue hakropbl MapameTpbl CKpMHNHIA
3HaHNA TexHonora Ocseuienne Wcnonb3oBaHue KOHTpacTa
Co6nioaeHue npasun IproHoMuKa dakTopbl gocTyna K uHopmauumn
) HEXXENNATE/IbHOE
COBbITUE
UT-s03MOXKHOCTH OnbIT OcHoBHoe 3a6onesaHune
| PaccmoTpeHHoe
Pabouee gasneHune npeabiayliee nccneaosaHne OnepaunoHHOe BMellaTeNnbCTBO
anuuue
3arpy)xeunocrb’ npeasBapuTenbHOro o yueuml. relanme 3§ mgggﬂag
YKOMNNEeKTOBaHHOCTb LlenecoobpasHocTb nsyuenns ConyTcTBylowme 3abonesaHus
MpenocrasneHa MUTALUNS
COOTBETCTBYIOI.I.@’I HCTOPH? cumynauusa sabonesa ";!

https:/ [ pubs.rsna.org/doi/full/10.1148/rg.2018180021

13
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QreY « HALUMOHANBHBLIA
UHCTUTYT KAYECTBA»

POC3/]PABHAN30PA

Biaumonencresume

BO3HUMKHOBEeHMe

6one3sxn

nauueHTa c
CUCTemMon

3APaBOOXpPaHEeHWA

https:/ /nap.nationzlacademies.org/resource /21794 /interactive/

ANATHOCTUYECKUW NPOLECC

Bca nu Heobxogumasn
nHcopmayus 6bina
cobpana?

UcTtopusa bonesxHu
CoobuweHnve o
UccnegosaHna Auarvose
TecTnl

KoHCcynbTaumm cneunanncros

O6bAcHeHue

npo6nemb! NayneHTy

HemMeNUNHCKUM
A3bIKOM

3annaHupoBaHHble
Waru Ha nyT¥ K
Bbi3JOPOBNEHUI0

PesynbTaThl

Bbi3goposnexue ans

nauueHTa u
fanbHelllee
HabnogeHue
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BCemupHBIR feHb a3 2t OrBY «HALMOHAMBHBI

RatneHTOR RTATYT KERCTRAS BUAbl HEXXENATE/IbHbIX COBbITUN B ANATHOCTUKE

HecBoeBpemeHHaa ANArHoCTUKa HeBepHbIu ANarHo3

Korfia Bpau B KOHL|e KOHLOB CTaBUT NPaBUNbHbIA AWATHO3,
HO Ha 3TO YXOAUT 3HaunTenbHoe Bpems. lpomeanexue c
NOCTAaHOBKOW NPaBUNbHOI0 AUArHo3a MOXET NPUBECTH K
MPOrpeccMpoBaHinio n yXyaleHnio 3abonesanmns, a s
HEKOTOPbIX CAYUasAX CAeNnaTh ero NeYeHne HeBO3MOXHbIM.

HeBepHbIN AMarHo3 BO3HMKAET, Korja spau
AWArHOCTUPYET Y NauueHTa He TO
3aboneBaxue.

HecnocobHOCTb pacno3HaTthb
OCNOXXHEHUSA

3T0 CMTyalUMA, KOTfla Bpayu CTaBUT NPaBu/bHbIN IWArHo3
NayMeHTy, HO He BbIABNAET ONpPefAeneHHbIe OCNOXHEHUA U
apyrue GakTopbl, KOTOPbIE MOTYT U3MEHUTDb UK YCyrybuThb
ero CoCTosHue.

HeBO3MOXXHOCTb AUArHOCTH POBATb
conyrcrsywoune 3aboneBaHnsn

3TOT TUN HeXenaTenbHoro cobbiTMA BO3HUKAET, Koraa Bpau
NPasvNbHO AUArHOCTUPYET 0gHO 3abonesaHne, HO He
AMArHOCTUPYET ApYroe, CBA3aHHOEe C HUM.

HeBO3MOXXHOCTb ANArHOCTUPOBaThb

MponyuweHHbINn ANarHo3
HecBA3aHHOe 3abonesaHune

3TOT TUN HEXEeNnaTenbHoro co6bITUS BO3HMKAET,
KOrfia Bpau BbilaeT NaLuueHTy CNpaskKy o
COCTOSIHWM 310POBbA B TEX C/Iyuanx, KOraa OH Ha
camoMm fiene cTpajaer oT Kakoro-nu6o
3abonesaHna unu 6onesHu.

o0eo
iy

3TO NPOMCXOAUT, KOrAa MeauLMHCKNA paboTHMK TOUHO
AMarHocTUupyeT onpejieneHHoe 3abonesalne y NauueHTa,
HO He AMAarHOCTUPYET APYroe, He CBA3aHHOe C HUM
3aboneBaHne, KOTOpPoOe TaKkxKe NPUCyTCTBOBano.

15
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OTBY GHALUOHATIBHBI NPUYNHBbI HEXXENATENbHbIX COBbITUN B ANATHOCTUKE

UHCTUTYT KAYECTBA»

POCHREARROFS U METOAblI UX YCTPAHEHWA

BcemupHbin aeHb
6e3onacHocTH
nauyneHTos

17 cewTnbpn 2024

HecnocobHoCTb Mnu 3a/lepXXKa B onpegeneHnn JloKanbHble KNTUHUYECKNe NPOTOKO bl / a/irOpUTMbl BeleHUA NaunueHToB
CPOYHOCTHM KNNHUYECKON cuTyaumn B KOHKPETHbIX KTUMHNYECKUX cuTyaumnax

Upe3smepHoe BHUMaHWEe KOHKYPUPYIOWeMy Unum

CONYTCTBYIOLEMY ANArHO3Y O6yueHune COTPYAHUKOB, «BTOpOe MHEeHne»

HekauecrBeHHO npoBegeHHas anddepeHymanbHas
AMArHocTuka (Cnuukom paHHee npekpaieHme O6yueHne COTPYAHUKOB

paccyaeHnn)

HenpasunbHaa unu 3ano3janas oueHka

Pa3suUTHE UHTErPUPOBAHHBIX MEAULNHCKUX UH(OPMALUOHHBIX CUCTEM
AHOMANbHbIX Pe3yNbTaToOB TECTOB

OTKa3 unu 3aiepXKa B Ha3HaYeHMN HeobxoaumMbIX
TeCToB

HeBepHbin Bbi6Op TECTOB JloKanbHble MPOTOKONbI

3anepxka ¢ vHoOpMUPOBaHMEM NALMEHTA UK O6y4eHMe HaBblKaM KOHCYNbTUPOBAHUS, KOMMYHUKALIMW C NaLyeHTamm U
nocneayiouen KOHCynbTaumen ufieHamMn cemMbm

JloKanbHbie NPOTOKONbI

16



BcemupHbin eHb
6e3onacHoOCTH

nauvenTos
17 cesrvnbpa 2024

vah  OFBY «HALMOHANBHBIM
25 WHCTUTYT KAYECTBAY

POC3APABHA30PA

BAXXHOCTb KOMAHAHOW PABOTbI

v Obwme uenu:

KomaHpa, BK/ouas naumeHTa u, npu Heo6XxoAuMOoCTH, YNEeHOB CEMbW UMW APYIUX ML, OKa3biBaKOLUX
noaAepXKy, paboTaer Haj YCTaHOBNEHNEM 061X Lienel, KOTopble OTPaXaloT NPUOPUTETHI NaLUEHTa
I CEMbU M KOTOpPbIe MOTYT 6bITb YEeTKO CChOpPMYNTMPOBAHbI, MOHATHI U NOAAEPXKaHbl BCEMU UNEeHaMN
KOMaHfpbl.

v YeTKoe pacnpegeneHne poneu:

YeTKo onpeaeneHbl hyHKLUMK, 0653aHHOCTU U OTBETCTBEHHOCTb KAX0r0 UleHa KOMaHAbl, UTo
noBbiwaeT 3¢heKTUBHOCTb PaboTbl KOMaHAbl ¥ YaCTO NO3BONSAET €/ BOCNONb30BaThCA
NpenMyLLecTBamMu pasfeneHuns TpyAa, TeM caMbiM JocTuras 60nbliero, 4em CyMMa COCTaBNALWMX ee
yacren.

v B3aumHoe pgosepue:
UneHbl KOMaHAbl 3aBOEBbIBAIOT AOBEpUe ApYr Apyra, co3fasas NpoYHble HOPMbl B3aUMHOCTU U
pacwmnpas BO3MOXHOCTU AN COBMECTHBIX AOCTUXEHUN.

v I eKTUBHAA KOMMYHUKALUA:

KomaHpaa pacctaBnseT NnpuopuTeTbl U NOCTOSHHO COBEPLIEHCTBYET CBOU HaBbIKM 06LeHNs. Y Hee ecTb
nocnegoBaTesibHble KaHanbl 418 OTKPOBEHHOW M NO/THOW KOMMYHUKaLMK, KOTOPbIe AOCTYMHbI 1
UCNONb3YIOTCA BCEMU UTEHAMN KOMaH/bl B N1I06bIX YCNOBUSAX.

v U3mepsaembie Npouecchl U pe3ynbTarhi:

KomaHpaa cornacoBbiBaeT U BHeAPSAET HAf@XHYI0 U CBOEBPEMEHHYI0 06paTHYIO CBA3b 06 ycnexax u
Heyfayax Kak B hyHKLMOHNPOBAHUN KOMaHAbI, TaK U B AOCTVXXEHUM ee Lienen. 3TU AaHHble
NCMONb3YIOTCA ANA OTCNEXUBAHUA U YNyuLIeHUA paboTbl Cpasy U C TEUEHUEM BPEMEHM.
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BcemupHbin geHb
6e3onacHoOCTH
nayneHTos

17 cewrTnbpn 2024

5 OTBY «HALMOHATIbHBI B/INAHUE NHOOPMALIMOHHbIX TEXHOTOI UMW

WMHCTUTYT KAYECTBA»

POCAPRERAIEOm HA AUATHOCTUKY

MHorue snabl MHHOPMALMOHHDBIX TEXHONOTUIA B 06nacTu 3gpasooxpaHeHns (UT) MOryT NnOMoOUb CHU3UTb PUCKN HEXenaTeNbHbIX
cob6biTUIA B ANATHOCTUKE. [locTyn K UHTEPHETY MOXXET NOMOUb B NPOBEAEHUM YAANEHHbIX KOHCYNIbTaLMW U ANArHOCTUKN. YCNewHo
MCNONb3YIOTCA ANCTAHLUMOHHbIE METO/bI BU3yanu3auuv B paauonornm, Kapamonoruu, opranbMonornm, CTomaTonorum u
AepMaTonoruu. 3To ynyuilaer AoCTyn K cneynann3npoBaHHbiM 3HaHUAM, YacTO B PeXUMe peanbHoro Bpemexn. Ui opmaumoHHbie
TEXHONOruu B 06nacTu 3aApaBooXpaHeHns TaKxe MOryT cnocobCcTBOBaTh AWArHOCTUYECKOMY 060CHOBaHMWIO, NOMOTras BbIABNATH

He)xenaresnbHbie CobbITUA U ynyyuwarte nocneagywuee HabnwaeHue un MOHWUTOPWHTI

MomoraeT cobupaTh Kniouesble KNUHNUECKNe JaHHble, FapaHTUpyA, UTo 6yayT 3aAaHbl
COOTBETCTBYHOLLME BaXKHbIE BOMPOCHI, KOTOPbIMU YacTo NpeHebperatoT (Hanpumep, KypeHue,
cemMelHbIN aHaMHe3 U HeflaBHUe Noe3[Kn)

YMeHbLlaeT KOTHUTUBHYIO Harpy3kKy v oTenexkawuue CbaKTOpbl, BbieNAA KN4YeByHo uucbopuau,mo

O6beanHAET BEepPOATHOCTU KNMHWYECKUX AAHHBIX C ANArHOCTUYECKON MHopMauun Ansa pacyeTta
BEpPOATHOCTYU 3abonesaHuns

Momoraet onTUMU3NpPOBATHL CneayloLline Wwaru ¢ NoOMoLLbIo H&ﬁOpOB npennox(enuﬁ no TeCtTupoBaHuio

BHeApeHue UHCTPYMEHTOB HaNOMUHAHUA NOMOraeT npeaynpeXxaarb Bpaya o nocneayroLmx
ANArHOCTUYECKUX UCCNelOBAHUAX UMK O NePUOANYECKOM MOHUTOPUHTE

3NeKTPOHHbIE aNropuTMbl MOTYT 06HAPYXUTb YNyLLEHHbIe AUAarHOCTUUYECKUe TecTbl

O6neryaer A0CTyn KO BTOPOMY MHEHMIO U yNpoLllaeT npouecc npusnedyeHna Konner K chymneumo
CNOXHbIX CNy4yaes C NOMOLLbIO TeneMmeanUunHbI

SRR R %% g
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GRES  OrBY CHAUMOHATbHbI ILATU NO CHWXEHWIO HEXXENATENbHbIX COBbITUN B

WMHCTUTYT KAYECTBA»

roCPRERAROR AUNATHOCTUKE

BcemupHbin eHb
6e3onacHoOCTH
nauneHTos

17 cewtvnbpm 2024

2

YcraHoBUTE 6€30NaCHOCTb NALMEHTOB NpHOpuTETOM
MpUMEHANTE CHCTEMHBIN NOAXO

PasbacCHANTE BAXXHOCTb 6e3o0nacHoCTH

CocpepnoToubTecb Ha OPMUPOBAHUN NOZUTHUEHON KYNETYDE
6e3onacHoCcTn

CoBepuencreyiTe cnocobbl U3MepeHnss U MOHUTOPUHTA
6e30MacHOCTU NALUEHTOB

BHeAPANTE COBPEMEHHBIE TEXHONOT N
BoBnekante NauueHToB N YNEeHOB UX cemen

VKpennanuTe xagpossiin noTesuman

CocpenoTounTech Ha TeX, KTO NOABEePraeTca Honee BhicoKomy pucKy
BO3HUKHOBEHUSA HeXenaTenbHbIX COObITUN

OTmeuanTe ycnexm n Aenutech 3HaHUAMM C KONneramu

S KRR RIRKKK

https:/ /iris.awho.int/bitstream /handle / 10665/ 252410/9789241511636-eng.pdf?sequence=1



BcemupHbin AeHb
6e3onacHoCcTHn
nauveHTos

17 cestvnbpn 2024

Bi

UC

")
(4

o orommowws LUATUA MO CHUXKEHWIO HEXXENATE/NIbHbIX COBbITUIA B

MHCTUTYT KAYECTBA»

POC3/IPABHAZI30PA n M A r H O C T I/I K E

(10} AACDKKa W ‘//HLMME‘ )u”ﬁeu

ObecneuyeHune oﬁpasosauua Bpauey no sonpocam 6esonacHoCcTU nauneHTos. ObyueHne No oWNGOUHBIM ANArHo3am JO/MKHO CTaTb
4acTbio 06A3aTeNnbHOro 06yUeHns U HenpepbiBHOro nNpogeccuoHanbHoOro o6pasosaHus

PerynapHoe BknoYyeHne o6yyeHus N0 KOFHUTUBHOWN NCUXONOTMN U CUCTEMHOMY MbILLNIEHNIO ANA TOro, 4TO6bI MeaULUNHCKNe
paboTHMUKN NOHUManNM NepBoNpPUYNHbLI U BaXXHOCTb CUCTEMHOIO NoaxoAaa

BbiaeneHune 4OCTaTOYHOro KOIMYECTBA BPeMeHU AN OCMOTPa U OLLeHKU NauueHTa

Co3spaHue u nogaepxxaHue KynbTypbl, NP KOTOPOW Bpayu YyBCTBYIOT cebs1 KOM(OPTHO, paccKasbiBas 0 HeXenaTeNbHbIX COObITUAX U
ob6cyxaan ux

Moowpexnne n noaaepxka pabotol B MHOronpounbHbIX KOMaHAAX

KTHYEeHNE NaUuerHTOB B Npouecc NieYyeHns

MoowpeHne NauneHToB 3a NPOABNEHNE UHMLNATUBDI B BONPOCAaxX nonyyeHns nHdopmauymm n nocnegyowero HabnwoaeHus.
MeauumnHckne paboTHNKN AOMKHbI 6biThb 06yUeHbl COTPYAHNYECTBY C NALMEHTaMK, UTo6bl MALMEHT CTan NapTHEPOM B Npouecce
AVArHOCTUKMU

NONMb30BdHUE BCNMOMOTAaTe/IbHbIX NHCTPYMEHTOB
BHepeHMe 3NeKTPOHHbIX 3anncenl ¢ CUCTEMOW nomep)xxu BpauyebHbIX pelueHnn
Co3aaHune CUCTEeM OTUETHOCTU O HeXeNnaTeNnbHbIX COBbITUAX
Wcnonb3oBaHue MeAULMHCKUX MHOPMALIMOHHDBIX TEXHONOTUI, HanpuMep, ANCTAHLUNOHHbIX KOHCYNbTaLui
O6ecneuenune 6bICTPOro agocrtyna K uHopmaumm

OnpepenexHne npuopuTeTosB

YpeneHune npuctanbHOro BHUMaHUA COCTOAHUAM C BbICOKMM KONUYECTBOM ANArHOCTUYECKUX HeXenaTenbHbIX COObITUN, TAKMM KaK
OHKOJIOTuA, cepaeyHo-cocyaucTbie 3abonesaHna n MHeKkunn

lposeneHue paccnegoBaHUn NPUYNH AUArHOCTUYECKUX HeXXenaTeNbHbIX CoObITUN U pa3paboTKka MeToA0B ANA AanbHeNnwWero
CHUXEHUS UX Konuyecrsa

hitps:/ [iris.wha.int/bitstream/handle/10665/252410/9789241511636-eng.pdf?sequence~1
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BcemupHbin AeHb
6e3onacHoCcTH
nauvuenTos

17 cewrrnbpn 2024

Y owvemwowwen  XPOHOJIOTUSA PABPABOTKN NMPAKTUYECKUX PEKOMEH/JALINIA

WUHCTUTYT KAYECTBA»

roCPREREOR POC3APABHALA30PA

CraumoHa MeaguumnHcKan Ctomaronoruyeckas
I p Monuknuumka 75 o:a'ropml el

LeHTp MeauumHckas  CraumoHa n
Avanusa ﬁo%mb Ii.o - onug’.louﬂuxa

B o & (U O—O0—0O0— 00— ® »
2015 2016 2017 2018 2019 2020 2021 2021 2022 2023 2023
" Y70 BaXKHO B HOBbIX BEPCUAX? i

v [lononHeHbl 6a30Bble HanpaB/EHUA C Y4EeTOM Pa3spaboTaHHbie [IpakTuyeckune
MOCTYNUBLLUNX MPaBOK U NpeaNoXKeHUN peKoMmeHaaunum 4oCTynHbl ANA

v [ononHeHa U U3amMeHeHa CyLlecTByloLWan MeToAnKa CKauMBaHUA Ha CTPaHULLE
OLEHKH HaunoHanbHOro MHCTUTYTA

v CocTaBnsiowme KpUTepmua pasaeneHbl Ha TPU BUAa:
oba3aTesibHble, AONONHUTENbHbIE U HENPUMEHUMbIE

KayecTBa

B NMPOEKTE: 62 cy6vekta 500 meauumHckux opraHusaumii
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BcemupHbin eHb
6e3onacHoOCTH

nauvenTos
17 cestinbpa 2024

2 o omuomnnn  [IPAKTUYMECKUE PEKOMEHZALMYN POC31PABHA/I30PA KAK

* MHCTUTYT KAYECTBA»

FOCAARABIARORS WHCTPYMEHT CHWXEHWUA PUCKOB

VnpasneHune Kauectsom U 6€30nacHOCTbIO MeANLMHCKON AeATeNbHOCTU B
MeAULUHCKON OpraHu3aLum

Cucrtema ynpasneHus paéomm(amu B MEAMI.I,MHCKOﬁ OpraHn3aumn
MAEHTM¢MK3HMH NMNYHOCTU NAaUMNEHTOB

3nugemmnonornyeckas 6e3onacHocTb g‘l\go?unanuxa UHGEKUNN, CBA3AHHbBIX C
oKa3zaHuem meguuuHckon nomoum (MCMM)

NlekapcTBeHHan 6e3onacHocTb. PapmakoHaa3op

O6ecneyeHne NPUHLMUNOB NALNEHTOLEHTPUUHOCTU NPU OCYLLECTBNEHUN OLeHKa npobnembi
MeANLMHCKOWN AeATeNbHOCTH

KoHTponb KayecTtea 1 6e30nacHoCTU obpalieHns MeaULUHCKUX I/IBAEIWIﬁ

OpraHusauusa 3KCTpeHHOﬁ 1 HEOT/IOXKHOMW nomMmoLumn B ctayuoHape. OpraHusauyus
pa6orb| NPUeMHOro otaeneHus

MpeeMCcTBEHHOCTb MeAULMHCKON nomown. Mepegaya KNMHNYECKoU 5 BHegpeHue
OTBETCTBEHHQCTU 3a NauueHTa. OpraHusauus nepesosa NauUeHToB B pamMmKax OfiHOM pa3paboTaHHbix C6op u aHanu3
MeAWLUHCKON OpraHusauumn u TpaHcdep B gpyrue MeguLuHCKue opraHnsauum NPeAnoXeHNi B NaHHbIX

Xupypruyeckas 6e30nacHoOCTb. np0¢MnaKTMKa PUCKOB, CBA3AaHHDbIX C paﬁo-ry
onepatTuBHbIMU BMeLlaTe/IbCTBaAMMU

MpocdunakTuka puckos, CBA3aHHbIX C NEpennBaHnemM AOHOPCKON KPOBM U ee
KOMMOHEHTOB, NPenapaToB U3 JOHOPCKON KPOBU

besonacHoOCTb cpeabl B MeAULIMHCKOU OpraHu3sauum

OpraHu3aumsa yxoaa 33 nayneHTamm (cectpuHckue maHunynauum). Npodunakruka NpeAnoXeHui no
najeHun u npgi);emueu y ) KOpPPEKTUpPOBKe U

OpraHu3auvsa okasaHna MeULUHCKON OMOLLU HAa OCHOBE JJaHHbIX J0Ka3aTeNbHON A bl
mMeauLHbI. COOTBETCTBUE OKa3biBaeMOK MeAULVHCKON NOMOLLY KNTUHUYECKUM
peKomeHAauMaMm (NPOTOKONaM neyeHus

OpraHu3saums oKasaHua MeauUUHCKON NOMOLLY Ha aM6bynaTopHOM npueme U Ha
AOMy

OpraHusauusa npodunaktuueckon paéotbl. DopmupoBaHue 30poBoro obpasa
XU3HU cpean HaceneHus. iIncnaHcepusauma NPUKPenneHHoro HaceneHus

ﬂucncheBHoe HabnwaeHne 3a nauueHTamu, CTpagarLuMmn XpoHUYeCKUMn
3abonesaHnaMm

OpraHu3auus perucTpaTypbl

CT&LI,MOHBPBBMGU.{&IOI.I.[VSE TeXHonorumn (opral-lusauuﬂ p360TN AHEBHOIO CTauUOHapa,
«CTaunoOHapa Ha AoMy»

Paspabortka

22



BcemupHbin feHb
6e3onacHoOCTH

nauvenTos
17 cewtiRbpn 2024

GAAEES  OTBY HAUMOHATBHIM NMPAKTUWMECKUWE PEKOMEHAAUUW POC3APABHAASOPA KAK

=  WHCTUTYT KAYECTBA»

" OGNSR WHCTPYMEHT PEANTN3ALIUWN OBA3ATE/IbHbIX TPEBOBAHUI

KOHTpONb VnpasneHue

3TO CUCTEeMAaTUUYeCKnmn npouecc 3TO AeATe/NIbHOCTb, HaNnpaB/1eéHHAA Ha
perynnpoBaHus AeATeNbHOCTU KoopAanHauuio PYHKLUOHNPOBAaHNA 06beKTa
opraHusauuu, obecneunBarnm ee C Lenbko AOCTMXEeHUA NOCTaBNeHHbIX 3aaau4
COOTBETCTBUE NNaHaMm, Lenam u
HOPMAaTUBHbLIM NOKa3aTenam

e ~ R a )
BHYTPEHHWUN KOHTPO/Ib KAYECTBA N —_ CUCTEMA MEHEIDKMEHTA KAMECTBA B
BE3SONACHOCTU MEAWMLUWHCKOMW AEATENBHOCTH MEANUWHCKOW OPTAHW3IALWN

\, A \, o
lMpuka3 MuH3dpasa Poccuu om 31.07.2020 N2785H «06 [MpednoxeHus (npakmuyeckue pekomeHoayuu) no
ymeepxodeHuu TpeboesaHuu K op2aHu3ayuu u Op2aHu3ayuu eHympeHHe20 KOHMpPOoA Kayecmea
npoeedeHU0 BHyMpeHHe20 KOHMPOoA Kayecmea u u 6esonacHoCmMu MeduUyUHCKOU dessimeibHOCMU 8

6e3onacHoCMu MeduUyUHCKOU desimesibHoCmu»» MeduyUHCKOU Op2aHu3ayuu P o
N‘g C““*e “e“pepb‘a W
m\\cﬂ‘\'“::‘\«a“ec‘%i:meﬁ‘t%\i//

OB 5 T



IOOEKTUBHbIE NUHCTPYMEHTDI
CHWXEHNA PUCKOB IPK
OCVIWECTB/IEHUN MEAVNLIMHCKOW
AEATE/IbHOCTMN
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BcemupHbin eHb
6e3onacHoOCTH
nauneHTos

17 cestinbpa 2024

38 OrBY «HALUMOHANBHBINA

' MHCTUTYT KASECTBAS MAEHTUOUKALNA MALUEHTOB

“ﬂéHMUdJUKauUﬂ UYHOCMU NayueHma sensemcs eaxHeuweu 4acmbio
cucmembl obecneyeHusn 6esonacHocmu Meauuuncxoﬁ nomouwiu.

‘E

naeHTuuKauuen NUUHOCTU: OT CEepPbe3HbIX, MPUBOAALLNX K CMEPTU UMK YyTpaTe OpraHa, 0 MeHee 3HAUYUTENbHbIX, HO
NPUBOAALLNX K ANUTENbHOW NMOTepe 340PO0Bbs, YANIMHEHUIO rOCNUTANNU3aLUK, YBENNYEHNI0 (DMHAHCOBDIX PACX0A0B KakK

ErogHo B MUpe perncrpupyerca 60nbluioe KONUYECTBO HeXenaTenbHbiX CO6bITUU, CBA3AHHbIX C HenpaBuanoﬁ\

\camoro nauyueHTa, Tak U CUCTembl 34PaBOOXPaHEHWNA.

J

YTO NMOMOXKXET U3BEXXATb OLLINBOK?

Co6noaeHne npotokona/anropurma naeHTuuKaumm
JINYHOCTU BCEeMU COTPYAHUKAMU U MPU KAXKAOM KOHTAKTe C
nauueHToM: UCnonb3oBaHue He MmeHee 2-X
naeHTU(uKaTopos

(Hanpumep: damunua, umsA, OTYECTBO MNONIHOCTbBIO U ropj
poXaeHusn)

HE NPUMEHWUMbI: HOMEP MNAJATbI, UHULWA/DbI,
CUMBO/Ib

KIrbY3 "Kpaesas knuHunyeckas 6onbHuua" r. KpacHosapck
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BcemupHbin eHb
6e3onacHoOCTH

nauvenTos
17 cesrvnbpa 2024

v3h  OTBY «HALUMOHANBHBIN
¥ MHCTUTYT KAYECTBA»
POC3APABHA30PA

IMNAEMUNONTOINNYECKASA BE3OINACHOCTD

3nudemuono2uyeckan 6esonacHoCcmb — 3mMo omcymcmaeue HedonycmumMo20 pUcKa 603HUKHOB8eHUA y nayueHmoe u MeduyuHCcKo20
nepcoHana 3aboneeaHus UHGeKUUAMU, C8A3AHHbBIMU C OKa3aHuem MmeduyuHckou nomowu (MCMIN).

Hanbonee yassumelie rpynnbl NauMeHTos: HOBOPOXXAEHHbIe AeTH, NOXXUNblie NAN, NauueHTbl C TAXXeNbiM TeYeHnem OCHOBHOMW NaToNoOruu 1 MHOXXeCTBEeHHbIMU
conyrcreyrolwinmMmm 3aboneBaHuAMM, NaLUeHThl, noagseprawuwmnecs arpecCMBHbiM 1 UHBa3UBHbIM MeAUUVHCKUM MaHUNYNAUNAM, TPAaHCNNAaHTaUUKN OPraHoB N T.1.

5 MOMEHTOB NIIMEHbDI PYK [

yBe/lnyeHne pacxofioB Ha npuobpereHne
aHTUCeNTUKa B 2 pasa

=

COKpauUjeHue 3aTpart Ha MHKPOGMO"OI’H‘IECKHE
ncanefoBaHusA ym npuoﬁpeTeHue aHTMOMOTUKOB

-~

e | o | W | e |
npeaMeTom sHe K noGomy 6uonoruyeckoi OAHOMY NALMEHTY U nio6omy npeamery )
eamsan . | omiemiiag | imemmoaimnk | smoyowseeiny | | GOeMeR PE3Y/IbTATbI BHEIPEHUSI HAIUTEXALLLEW
spamcoemmey || (wmciwsser | adlmoo | s naumenra MPAKTUKW MATUEHDI PYK:
yHacTKy Tena unm npeamery 30HbI OKPYXEHUA
npeamery’ nNepsoro nayvwexTa o
& CHMXeHune YPOBHA BHyTpldﬁOﬂbHW-IHOVI KONMOHU3auun
5 CHuXeHue 3abonesaemoctu NCMI nauueHToB B 2-4
Moment Moment MomenT Moment Moment 4 pasa
NEPBbLIU BTOPOU TPETUUN YETBEPTbHIA NATbHIU - Cokpalente cpenHeil ANNTENbHOCTH NPeBbIBaHNS

https:/ /www.who.int/gpsc/5Smay/Poster SMoments_Ru.pdf?ua=1; http:/ /nasci.ru/?id=3373

nauueHToB Ao 76%
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BcemupHbin eHb
6e3onacHoOCTH
nauneHTos

17 cestinbpa 2024

5 OrBY «HALUMOHANBHBINA
" WHCTUTYT KAYECTBA»
POC3IPABHAN30PA

XUPYPIMYECKAA BE3OINACHOCTD

[Tpobnembl, c8A3aHHbIE C xupypeuuecxoii nomMmouwibro, aenaromca pacnpocmpaHeHHbIMU, cMepmeJibHO ONacHbIMU U npu
3MmMomM npeaomepamUMbmu 80 éCexX CmMpaHax u eo ecex MeOUYUHCKUX opeaHusayusax.

B 2009 roay cneuymnanuctbl BO3 paspaboranum m pekomMeHAOBanNu K WWPOKOMY BHEAPEHWI XUPYPruvyecknm 4ek-nucrt. Yacrora cepbesHbiX OCNOXHEeHWN nocne
onepauuu cHusmnacb ¢ 1% B NcxogHom nepuoge Ao 7% nocne BBeAeHNs KOHTPO/NIbHOIO CNUCKA, T.e. Ha TpeTb. focnuTanbHas CMePTHOCTb Nocne O6WNpPHbIX
onepauuni cHusunacb 6onee yem Ha 40% (c 1,5% po 0,8%).

NMPUMEHEHUE YEK-JIUCTA

4
4
%

]

[MoBbiwaeT 6€30MacHOCTb NALUEHTOB
CHuMXaeT netanbHOCTb

O6ecneuunsaet 3(h(heKTUBHYIO KOMMYHUKaLUIO
onepauuoHHOU 6puraabi

CHMXXaeT 4yacToTy NocneonepaLnoHHbIX OCNOXHEHUN
CHuxaeT KonuuecTso aeeKTos

MEPE/] HAYA/IOM ONMEPALIUA B NPUCYTCTBUWN BCEN
OMNMEPALMOHHOW BPUTAlbl O3BYUNBAETCS:

//\'
<V
"

-~
- s, 5
v/
\/

" S
NV /
\_/

®UNO naumneHTa

Ha3BaHue n mecTo onepauumu

®UNO onepupyrowero xupypra, U0 aHecTesuonora
MNoaTBepXxaaeTca BUA aHecTesum

O6cyxpalTca Bce 0COOEHHOCTM U PUCKN onepauun
A0 ee Hauana

BEIONRCHOCTS NALMENTOR

Komponbublﬁvnegeqenb mep no obecneyeHuio
XUPYPruyeckonx 0e3onacHocTu

Ao wavana anecTeann Ho paccevenns xoxu Jlo TOro, KAk NALMENT NOKMHET ONEPALINONHYID

[ NOVCYTCTING, KAK NOtHIYM, WERCECTDM W AHECTRZADN0IE) (0 NPUCYTCTENN MEACECTDM, AHECTRINONOA o XMDYDIa) (8 NPHCYTCTEMM MEACECTDM, ANECTEINONOMA W XHDYDIA)

MOACOCTPS YCTHO NOATREPMAAET:
O Hamuenosawme npousaypu

S byl el

Oasirnid eOnTDOMLI DOpDE ety e S0NAETCR 8Co00veMAOUMM BOJMOm ine SOOMONHME ¥ SIMEREIIA ¢y TOM MOCTHOHN NDSE TN

() MograepanTe win naumenta, NpOUsAYPY #
MOCTO, FAe GYAET NPOBOAOHO PACCONONNS.

26 aocmomms 80 smayt?
O fe
] He npusernwo

O MNoacuet conmyecTea MHCTRYMENTOR,
TAMNONOD M HEA JEBODWEN

0O OGpaaum Mapanponastsl (3aMHTHBIST HAZNWHCH
w2 00PAILAX, BKAONEN MMA NaYAeHTA)

(0 Vmenrtea mn npofinesu ¢ 06opynosanmom,
Tpebydumne yCTpanemn

C rovxn spesus xupypra-
T
O Amarenswocts onepaumn?

0 Omuaseman posonareps?

C TONKH 3POMRE AHECTEINONOTA:

- mummm

NOATOOPRASHST

[ NpoSnesm ¢ 0B0PYAOSMaeM wi wast BONDOKT

0 B
O He npuuewnuo

CkayaTb NpakTuyecKkoe pyKoBoaACTBO

Xupypr, anecTeanonor # MegcecTpa:
[ Kaxoses 0cnosmes npolnems;, Kacsoumec
PealmMTEUMNMN N BEZSHIR BEHNOTO NALRENTa!

Nepotworpeso 1/ 2000 ¢ ¢ BO3 2008«

Ckauyatb yek-nucr BO3
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BcemupHbin eHb

6e30nacHoOCTH B 5 OrbY «HALUMOHANBHBIN

WHCTHTYT KAUECTBA» NMPAKTUKA OBECINEYEHWA BE3OINACHOCTW - SAFER

N3UNEHTOD POC3IPABHAN30PA

17 cewtvnbpm 2024

JlaHHbIN NOAX0A OCHOBAH HA TOM, UTO Ka)kibin 6epeT Ha ce6a OTBETCTBEHHOCTb 3a TO, UTO6bI cAenarThb
meauuunHckune opradmsauun bE3OMNACHEE

(Stop) — octaHoBUTECH
OcTaHOBUTECb, €CNU YBUAUTE UTO-TO He6e3onacHoe

(Assess) — oueHUTe CUTYauuio
OueHuTe cutyauuto. NMonpocute noaaepxKu y Apyrux, pykosogutenen unvm nuaepos

WcnpaBbTe He6e30nacHy cutyauuto, ecnu cmoxere. Ecnm He moxkeTe, TO...

F (Fix) - ucnpasbTte cutyauuio
E (Escalate) - Bbipa3uTe cBOIO 03a60YEHHOCTD

Mo30BUTE HA MOMOLLb YNleHa KOMaHAbl UNU pyKoBoAUTENA
R (Report) - coobwanTe 0 cuTyaumax
Coobwante o He6e30NacHbIX CUTYaLUAX, CPeAax U NPaKTUKaxX, BKNUYas Kak c/iyyam He npusealine
K HeXXenartenbHoOMy CO6bITUIO, TaK U HeXenaTenbHble cob6biTUA, KOTOpbie NOBNEKNIn 3a cobolu
NPUUYNHEHNe Bpeaa NauneHTam unm nepcoHany. Mbl He MOXXeM YNy4YLWUTb TO, O YeM He 3HaeM
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BcemupHbIn aeHb b OrBY «HALMOHANBHbIA

Egi?.';ﬁ?;‘?’:: '3 MICTNTVT K ECTRAY NMPEEMCTBEHHOCTb OKASAHUA MEAVMUWNHCKOW NMOMOLLK
CeHTROPRA
PEKOMEHAVETCH:
Nevawmn -
F— cneﬁzx::ucr [marHocTUyeckoe ETP'L?;::Z _, npoBejeHue NepuoaNYEecKoro o6yueHns COTPYAHUKOB HaBbIKaM
oTAeneHue 7 KOMMYHMKauuu
yNyulleHne KOMMYHUKALUN MeXY OpraHu3aLusamm, KoTopble
ﬁ_ (\ o - Y% npeA%CTaan:::TTK nglt:euiy pa:nuqzzl: BUAbI NeueHna Ana
e s KnuHnyeckoe peaHuMaLum 1 £ BMPAIDIIN SAESITPRICENN HOREHUA
P oTAeneHue MHTEHCUBHOM < ucnonb3oBaHue TexHnku SBAR
otgeneHue NabopaTopus oot
v \/ l\{ NpeAoCTaBNATL NePCOHany A0CTaTOYHOro BpeMeHu Ans
Nuar open OCYWECTBNEHNA KOMMYHUKALWW, @ TaKXKe BO3MOXHOCTb 3ajaBath
b ool R <~ BOMPOCHI ¥ MONYYaTb HA HUX OTBETbI, CTAMYNIMPOBATb NEepPCoHan
oTnenenne NOBTOPATb U NepeynTbiBaThb NONYYEHHYI0 MHGOpMaLUIO ANS TOrO,
yTo6bI Y6eaAnTbHCA B NPaBubHOCTU BOCNPUATUA
NONNKNTNHUKA < NALMEHT > CTAULVWOHAP o6s3aTenbHan nepegaua MHMOPMaLM O CTaTyce NaLUeHTa,
<”" nepeuHe NeKapcTBEHHbIX NPENapaTos, NNaHe NeYeHus, U3MeHeHUi
B COCTOSIHUM
NPOLIECCHI, COAEPKALLME PUCKM NMPY NEPEAAYE KITMHWUYECKOI . CTpOroe orpaHnueHue NHopMaLyy, KOTOPas nepefaeTcs Ha
OTBETCTBEHHOCTW: KaXXaom 3Tane

n
s ok oy | vy / MeauunHCKaa opraHn3auusa A0/MKHA BHEAPUTDb \

Mepepaua pAexypcres Bpay-Bpay, MeacecTpa-meacecrpa, Bpau-

mMefjcecTpa Cncremy KOHTpoOnsa 3a cogepXxaHuem BbiNMnUCHOro

Mepepgaya KNMHUYECKON UHOPMaLUN Nepea OTNYCKOM, yuebon NUKPU3a mn nepenaqeﬁ eros aM6ynaTopHoe 3BEHO.

TpaHcnopTUpoOBKa NauneHTa B MeAULIMHCKYIO OpraHm3sauuvio BblﬂMCHOﬁ 3"“Kp"3 AOMKEeH conepma'rb KI'IIO‘IEBVIO

nepenfqa KNUHUYECKON uHopMmauumn npu nepesoge nauueHTa Ha MHd)OpMBU,MIO, KOTOpas KacaeTcs ANarHo3a, nNaHos
rov 3Tan neyeHusn

?l?;,)eaon nauueHTa B Apyryo MeauLuHCKYI0 opralHusauunio Nne4yeHns, pe3ynbraros 06('"9”083""" "

TpaHcdep naumenTa \ NeKapCTBEHHOW Tepanum. /
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BcemupHbin feHb 'SRt OrBY «HALUMOHANBHBIN

nadnentos A e ovzcron, NWHCTPYMEHT SO®EKTUBHON KOMMYHUKALIUN SBAR
cewrmpm 2024 -~
MeanunHckomy paboTHMKY Npu nepegave MHMOpMaLUNM Konneram 0 COCToOSHUN NaLNEHTa
peKoMmeHAyeTCA Npon3HecTn MHopMaunio cornacHo nogxoay SBAR
O onpeneneHHOU CXeme
(Situation) — onucanue cutyaunn (Assessment) — oueHKa cuTyauumn
S v' KT0 3BOHMT v OLLeHKa CUTYaLumn MeACeCTPON + BUTaNbHbIe
v [pe paboTtaer NOKa3aHusA
v’ Mo noBoay Kakoro nauuenta (OGN0
nauyneHTa, ero gara poxaeHusa n N2 (Recommendation) — pekomeHgauum
nanatbi) v Bpau noagTeepxaaeT, YTO NOHUMAET O KAKOM
v KopoTtko o npobneme u BpemeHu ee nauuMeHTe uaet peusb («oT3epkanusaHme»)
BO3HUKHOBEHUA v' MpeacTaBnseTca cam
B R v Ayénupyetr OO0 nayneHTa n aaTty poxxaeHus
(Background) — o6was nHdopmaums («oT3epkanusaHue»)
v KpaTtKkasa ucropusa naumeHTa v MNoaTeBepXAaeT, YTO OCMOTPUT NALMEHTA U MOXKeT
v' [laTa nocTynneHus, AUarHo3, nonyyaemas AaTb peKoOMeHAaL U No AONONHUTENbHbIM
Tepanus NccneaoBaHUAM UNY IKCTPEHHbIM Ha3HAYEHUAM
v 3meHeHune cuTyauum no CpaBHEHUIO C v' BCe Ha3HAYeHUA N peKOMeHAALNY AOMKHbI 6bITb
NpoLWNbiM COCTOAHUEM 3athuKcUpoBaHbl B NnucbMeHHOM Buge (Bpauom B IMK

nauueHTa, meacectpa — B Uek nucre SBAR)
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BCemupHBIR feHb a3 2t OrBY «HALMOHAMBHBI

GesonacHocTu MHCTUTYT KAYECTBA» BE30"ACHAH CPEAA B MEAH" uMHCKOﬁ OPFAH MBAU,MM

nayneHTos
S A% POC3/]PABHAI30PA

VHOWBUAYANDbHBIN NOoAxXoA4. CO3NAHUE BHYTPEHHEA UHOOPMALIMOHHOW CPEAbI

Y CuCTema HaBurauum
v uHthopmaunoHHbIe Tabno
"Kuonkw sbizoBagnt | " 060pynoBaHHbIE MECTa | Y CTeHAabl
NoMOoLUM NapKoOBKW, NAHAYCHI, Y Tabnuukm
nepuna, NOgbEMHUKN Y yKasarenu
v
L P HanonbHaa HaBUrauusa
AOCTVYINHASA CPEAA -
BE3BAPbEPHASA
i b,
CucTembl aganTauum TakTUNbHaA NAUTKA U
caHy3nos (nopyuxu, Hasurauus (Tabnuuku,
_apanTauys Nnpoxoa0s) J _ MHemocxemb! u T.A.)/
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A T A AR grh  OrBY «HALMOHANBHBIA
| nauueHToB "\':;45-: MHCTUTYT KAYECTBA»
: 17 cesrvmbpn 2024 POCIAPABHAASOPA

YenoBeueckne haKTopbl, B TOM YUCNeE

bbiTOBble YyCNOBUA nNpebbiBaHMA WMET 3HaueHue, HO OMbITHbIN W
NnalueHToB

OKa3biBaeT NoNnoXxutesibHoOe B/IMAHUA HA OLUEHKY
NnaunneHTomMm n YjieHaMmm CeMmbul Ka4ecTBa NOMOLU KadK B CTaUNOHape, TaK U NOJINKITMHUKe

NO/MKHbI 6bITb OCHOBHbIMU
B ONMNCAaHUN KOMNETEHLUUN Npn Habope 1 oTbope COTPYAHUKOB

v [flone3Ho npoBOAUTb ObyuyeHue
CYLLECTBYIOLWEro MNepcoHana TOMYy, KaK /yuylle B3aMMOAENCTBOBATb C MALMEHTAMMU W
paboTaTb C xano6amu/npeanoXxeHnuamu

32



6e30nacHoOCTH
nayveHdTos
17 cesrmbpn 2024

BeemmpHbIi news ;;‘k:ﬁ OTY «HAUMOHATIBHI OPrAHU3AUUNA CUCTEMbI YYETA HEXXENATENbHbIX COBbITUN

B MHCTUTYT KAYECTBA®
POC3/IPABHANI30PA

B MEAVUWHCKOW OPTAHU3AUWN

HeXxenamenbHoe U meduyunckou deamensHocmu = pakmel U o6cmosmenbcmaea,
cozdasuwue y2po3y NpuUdUHeHUS UU NosneKwue NpuYUHeHUe epeda XU3Hu u 30opoebio 2paxodaH u (unu)
MedUYUHCKUX pabomHUKO8, @ make npusedwue K yo/NIUHEHUIO CPOKO8 OKA3aHUA MeOUYUHCKOU nomouwu

af 8 C—-' ' B & . ¥ 2T & y 4 ™~ Y N ¥
CoOObimue nNpu ocviwwecmeseneHu

6 coomeemcmeuu ¢ Mpukazom Muusdpaea Poccuu om 31 uwons 2020 200a N 7854 «06 ymeepwodeHuu Tpeb6oeaHuu

K Op2aHu3ayuu U npoesedeHUl0 BHYMpeHHe20 KOHMponAa Kayecmea u 6ezonacHocmu meduUUHCKOU
desmenbHoOCmMuU»

OCHOBHBDIE AT MO OPTAHU3ALIMN CUCTEMbI YYETA HEXXENATE/IbHbIX COBbITUN:
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Pa3paboTanTte n cornacyute nepeyeHb HeXXenaTenbHbIX CO6bITUN

NMpoBeauTe UHoOpMUpPOBaHUE [ UHCTPYKTAX MeAULMHCKUX pabOTHUKOB MO BOMPOCAM aKTUBHOrO BbiABNEHUSA
He)XenaTenbHbIX COObITUN

CTumynupyuTte u noowpanTe MeaNLUHCKUX paboTHUKOB 3a BbiiBNIeHNE HeXenaTebHbiX CO6bITUM

Paspa6oTanTe u yTBepauTe NOPAAOK NPOBeAeHUs aHanu3a HexenaTtenbHbix cobbiTuit Komuccuen (Cnyxbon)
No BHYTPEHHEMY KOHTPo/n u(unu) ynonHOMOUYEHHbIM NULOM MO KauyecTBy M 6e30MacHOCTU MeAULUHCKOW

AeATEe/IbHOCTH

PerynﬂpHo AoOBOAUTE pPe3ynbTaTbl y4€Ta U dHA/IN3a HeXelaTel/lbHbIX Co6bITUN A0 cBeaeHuna COTpyaHUKOB
MGDMUMHCKOﬁ OpraHn3aulun Ha NpoBoANMDBIX COBeLllaHUAX, Koud)epeﬂu,mnx
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SRt M ereasoutuh o 3BUTUE KYIbTYPbl BE3OMACHOCTY

= 4 POC3/]PABHAN30PA

HKynutypa Gesonacuoct — Kyabmypa MeduyuHcKol op2aHu3ayuu, o0CHo8aHHAas U noddep)xueaemas Ha NpUHYUNAx npo3payHocmu,
6e3onacHocmu, 83aUMHo20 doeepus U nodomuémuocmu, 20e NpoeoduUMCs pe2yNapHAas OUeHKa U aHanu3 HexxenamenbHbIX co6bimuli u
PUCKOB UX 603HUKHOBEHUS.

KAK ®OPMUPOBATD ?

KNIOYEBDBIE ®AKTOPbI KYNbTYPbHI

Pa3BuBaTb KOMaHAHYIO PaboTy ANA NOUCKA pelleHun BE3OMNACHOCTM:
npobnem 6€30NacHOCTM NAUMEHTA

MoowpeHne
COTpyAHUYECTBA MeXay

Ob6ecneunBaTb OTKPLITYIO U NPO3PAUYHYIO KYIbTYPY, B NMoau coobaioT o

KOTOPOU COTPYAHMKN MOTYT COO6IMTD OT HEMENATENBHbIX
P PYA Lys S COBBITUAX UNN KMOYTH noApasAeNEHNAMN ANA
HeXenarenbHbiX COObITUAX, HE ONACaACh HAKA3AHUA owmbKax» 6e3 cTpaxa noucKa peweHnn
BHeApWTb MHCTPYMEHTbI COBPEMEHHOW CHCTEMbI ( )
ynpasneHuns Kayecrsom (obyueHue, ayantoi) L )
OTBETCTBEHHOCTb pasnuyaer Moanepkaxue
PerynsipHbi MOHNTOPUHI HEXeNnaTesNbHbIX COObLITUM 1 Yenoseyeckui akTop C OTBETCTBEHHOCTH — HyNeBas
PUCKOB WX BOSHNKHOBEHMSA (nepenyras uto-T0), nosepetne, TO/EPaHTHOCTD K
nofBepXeHHoe ;)mcnéy (axoHOMUTD 6e3paccyAHOMY NOBEAEHMIO;
BPEM /M BE3PALcyRR0e He TONbKO Xopoluune
BHeapuTb CMCTEMY NOOLPEHNA COTPYAHNKOB, nosepeHue (MrHopupoBaThb oTHOLIEHIA Mpe»q;y
3aABUBILMX O HEXXeNnaTeNbHOM COObITUM Heo6xogumbie Wwarn NepCOHaNoM, HO M
6esonacHocTy) OT3bIBUMBOCTD

OTkasarbCa OT NOAXoAa KNOMCKa BUHOBHOIOY,

BbISIB/IATb U AHANIM3MPOBATbh CUCTEMHbIE NPob6nembi
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A T A AR g OrBY «HAUMOHANBHBIN
'%&,4,-’: MHCTUTYT KAYECTBA»

nauveHTos

P PABH OPA
17 cewiTmbpa 2024 OREABIARSOR

MO pomxHa co3aaThb N NOBbILEHUA AUArHOCTUYECKON 6e30NacHOCTH

MO co3paert , KOTOpas nobyXxaaeTt KNUHULMUCTOB AeNUTbCA ONbITOM ANs
NnoBbileHns 6e30NacHOCTU ANArHOCTUKY, HE ONacascb HaKa3aHUsA 3a COBEPLUEHHYIO OWN6KyY

MO co3gaet «netnun obpaTtHOM CBA3U» ANA
NauueHToB C NONy4YeHHbIX AAHHbIX

MO npuBnekaert npw
ANArHOCTUYECKUX COBbITUAX, CBA3AHHbIX C 6€30NacHOCTbIO - YenoBeyeckun hakTop, KOrHUTUBHbIE hyHKLUHY,
MH(OPMALUNOHHbIE CUCTeMbI U T.A.

MO aKTUBHO ANA BbIABNEHUA U 0O6CY)XXAEHUA C LeNblo NyYLIero
NOHMMaHUA NPUYNH Npobnem 6e30NacCHOCTN ANArHOCTUKK, N NoucKa 3theKTUBHbIX peLieHun
MO peKkomeHAyeT nayueHTam N UCNONb3YEeT MHCTPYMEHTDI,

nomoramwuime naumeHTam noHATb, MHTepnpeTMpoaaTb n/vnun gencrTeoBaTb B COOTBETCTBUMN C AUATrHOCTUYECKON
nHhopmauuen

MO umeer CTaHAAPTU3NPOBAHHDIE CUCTEMDbI U Npouecchl Mexay nedawmmm
KMIVMHNYeCKMMn m ANarHoCtnyeCKMmMmn KomaHaamwu

MO umeer CTaHAAPTU3NPOBAHHDIE CUCTEMDI U NpouecCbl ANA
Mmexay KNUHMUNCTaMmm n nayneHTaMmm 1 X CeMbAMU Ha NPOTAXEeHUN BCeX
3Tanoe ANArHOCTUKHu

MO umeeT CTaH4apPTU3NPOBaHHbIE CUCTEMbI U NMPOLECChI
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BcemupHbIR feHb s ST

® . :
6 Qrey « HAUMOHANBHbLIN
L B T AT
‘, 17 cesrTnbpn 2024
(NALMEHTBI:

v CBOEBpEeMEHHOE OKa3aHue MeguLUHCKOWN NOMOLLM

v CobniogeHne BpeMeHHbIX HOPpMaTUBOB ANArHOCTUKK U NeYyeHus

v ToBblWeHWe AOCTYNHOCTU 3aNNCcK Ha NpUeMbl K y4acTKOBbIM
Bpayam, Bpayam-cneynanucram, Ha AuarHocTuyeckKme
nccnepoBaHus

v NosblweHne 3hheKTUBHOCTU NeyeHus

v YuacTtue B NPUHATUA peLleHnm B npouecce neveHuns

v Pazsutue 3(pheKTUBHON KOMMYHUKALUN C MeAULMHCKUM
paboTHMKOM 5

v MNoBbllWeHne yAoBNEeTBOPEHHOCTU OKa3biBAEMOWU MEANLINHCKON
MOMOLLbIO

YTO NONYVYHAIOT YHACTHUKUN CUCTEMDI 34PABOOXPAHEHNA
NPN BHEAPEHUWN CUCTEMDbI YITPABNEHUA KAYECTBOM B MO?

FOCYIAPCTRBO:

~ CHMmxeHune 3a60nesaemMoCcTi U CMEPTHOCTN _

< [NoBblleHne NPOACMMKUTENTbHOCTU 3[10POBOU XU3HU

~ CoKpaulieHue CpoKOB HeTpyAOCNnoCO6HOCTN, UHBaNUAN3auumn
HaceneHus

~ ToBbIlWEHNEe KayecTBa XU3HN HaceneHus

+ PauuoHanbHoOe Ucnosb3oBaHne pecypcos 3lpaBoOXpPaHeHNs

- MoBblleHNe KayecTBa ANCNaHcepHoro HabnogeHns (CHMXeHne
yactoTbl 06ocTpeHun XHNU3, cBoeBpeMEeHHOCTb MOCTAHOBKM Ha
YUET, CHUKEHUE YaCTOTbl OCNIOXKHEHUN)

~ ToBbllleHNe 0XBaTa U KayecTea gucnaHcepusauum (CHmKeHne
(haKTOpPOB pMCKa Y NaLUEHTOB 2 rpynnbl 30pOBbSA)

MEAMUWHCKASA OPITAHU3ALNA U EE COTPYAHUKMN:

v' NosblweHne ycTonuusocT MO K BHELWIHWM BbI30BaM W NepemMeHam
(cucTemaTusauus u cTaHgapTusauua paboTbl B YCIOBUAX
«MYNbTU33Aa4YHOCTHR)

v’ CobniojjeHe BpeMeHHbIX HOPMaTUBOB OKa3aHUA MeAULIUHCKOW NOMOLLN

v CobniogeHne KNMHNYECKUX peKomeHaauun, JaHHbIX JOKa3aTeNnbHON
MeULUHbI

v CHUHEeHue n3gepxek n3-3a aybnnpyembix, HEKOPPEKTHbIX Ha3HAYEHUM,
runepauarHoCcTuKu

v IpheKTUBHAA MapLIPYTU3aLnA NayUeHToB Ha BCeX 3Tanax

v' MoBbilIEHNE KOMNETEHTHOCTU COTPYAHUKOB 3a CYET BHYTPEHHero
obyueHus

v MNMosbiweHue 3cpheKTUBHOCTU rOPU3OHTANBHOTO B3aUMOAENCTBUA MeXY
CTPYKTYPHbIMKW NoApasfieneHnamm

v YnyJleHune Nncuxonoruyeckoro KNumMarta B KONNeKkTuse: CHUKeHue
TeKY4ecTu Kaf|poB, YCKOpeHHana afanTauua HOBbIX Cneuuanncros, passurue
KOMaHAHON paboTbl, B YHAaCTHOCTH B NPUEMHOM OTAENEeHUN, ONepaLluoHHbIX,
npu NpoBeeHnM AUCNaHcepu3aumm

v Pa3BuTuUe NpeeMCcTBEHHOCTU MeXay cneunanncramu ctauuoHapa,
peabunuTaunoHHON CNYX6bl, AHEBHbIM CTALUOHAPOM U YYACTKOBOW
Cny60#, Cny60W CKOPOK MEANLMHCKON NOMOLYM U Ap.

v' ToBbIlWEHNEe NCNONHUTENBCKON ANCUMNNNUHDI, cobniogenus HIMA 3a cyer
YNPOUIeHUA UHCTPYKTaXKen

v HEMPEPbIBHOE YNTYYLUEHWUE KAYECTBA W BE3OIMACHOCTW
MEAVMUWNHCKOW AEATE/IbHOCTH
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& @rBY «HAUMOHANBHLIN

REF v EcTeny MOJAE/NN B3AMMOAENCTBUSA NMALUEHTA U BPAYA

POC3APABHAN30OPA

NACCUBHAA MOAEND

B \ Mogenb OCHOBAHa Ha TOM, 4YTO Bpay NMPpUHUMaeT peweHnsa o0 ne4YyeHun nayneHTa CaMoCTOATE/IbHO. B 3Tou
‘ | MoAaenun nauneHT BbiCTynaert 06BbeKToOM BO3AeI7|CTBV|ﬂ. JTa moaenb Xopouwo pa60TaeT B CUTYyaUUAX, KOraa

\' : nauueHT Haxoautca 6es CO3HaHUA, KOraa npomeaneHune C neyeHunem Moxert 6bITb ONACHO ANA XU3HW.

- I'Ipou.enypbl OGCY)KAEHWH U CcornacoBaHusa C NnauneHTom OTCyTCTBYHOT.

\
MOAE/Tb COTPYAHWUYECTBA
B 3TOM Mogenu Bpay 3aHMMAaeT NUANPYIOLLYIO NO3MLUI0 BO B3aMMOOTHOLIEHUAX C NauueHTom 6naropgaps
CBOMM 3HAHUAM, HaBblKam M onbiTy. Bpau paspabaTbiBaeTr nnaH neyeHUs M AAeT COOTBETCTBYKLME
peKoMeHAAuMN NALNEHTY, PaCCUYNTbIBAA, UTO NaLMeHT byaeT um cnegoBsarTb.
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MOZE/1Ib BBAMUMHOIO YYACTUA

B AaHHOM MOAEenu OTHOWEHUA MeXAy BpayoM M MALMEHTOM PaCcCMATPMBAKOTCA KaK paBHOMpPaBHOE
| napTHepcTBo. [auneHT paccmaTpmMBaeTCs KaK 3KCNepT B CBOMX LeNAX N XXU3HEHHOM OnbiTe, YTO AenaeT ero
| yyacTue HeobxoaumbiM ANA pa3paboTKM MHAUBUAYANBHOIO NnaHa nedyeHus. Ponb Bpaya 3aknwyvaerTcs B
|/ TOM, yTO6bl BBIACHUTb LENu nayueHTa M NOMOYb NAUMEHTY AOCTUYL MX. B pamkax paBHOMpPaBHOro

napTHepCcTBa CcywecresyetT B3daMMHAA 3aBUCUMMOCTb U BOB/TIeYEHHOCTb B AEATEJ/IbHOCTb, KOTOPAA OTBEeYaeT
MHTEepecCamMm KaK nauuneHTa, Tak U Bpauda
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OrBY «HALUMOHA/NBHBIA
MHCTUTYT KAYECTBA»

POC3/]PABHAN30PA

KV/IbTYPA BE3ONACHOCTW NAUVEHTOB -
OTBETCTBEHHOCTDb KAXAOI'O!

Mbl MOXXeM CNAaCTU ThICAYMN XKN3HEN, YMEHbLINB
KONMUYECTBO HeXenaTenbHbiX COObITUN, U CAENATDb 3TO
Mbl MO)X€M TOJIbKO BMecTe!

UTo6bl y3HaTD eue 6onblue 0 Kauecrse n 6e30nacHoOCT B
3ipaBOOXPaHEeHUN, NPUCoeANHANTECh K 0PuLManbHOMY KaHany
®OIrbY «HaumoHanbHbIN MHCTUTYT KauecTBa» Poc3apaBHag3opa

@ﬁlg

C’.Z“%‘.'

@NQI_RUSSIA
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NPOUAUTE UHTEPAKTUBHbIN ONPOC BbiCKa3biBauTecb u NpoBoauTe

MeapaboTHMUKOB MO aKTyanbHbIM BOMpOCam MeponpuATUA B NOAAEPXKKY
6e30nacHOCTU NAUNEHTOB BCeMUPHOro AHA

6e30nacHOCTU NALUNEHTOB!

ffleHbbe3onacHocTullauneHTos
#iPatientSafetyDay

WHdopmauus 0 nposegeHnn MeponpuaTUin BCeMupHoOro AHA ‘ I

6e30NacHOCTU NAUNEHTOB Ha cawre
®IbY «HaunoHanbHbi MHCTUTYT KauecTsa»

PocapgpaBHag3opa

il

«/INJIEP KAYECTBA B 3/IPABOOXPAHEHUW» BceMMpl-l bIU A€Hb

BCEPOCCUNCKNI KOHKYPC

ANA KOMaHA cneumanucros, peann3oBasiumnx
yCNelwHble NPOeKThbl, Hanpas/ieHHbie Ha
ynyylleHne KauecTsa u 6e3onacHocTu
MeaULUHCKON AeATeNbHOCTH

Mocksa, Bonrorpagckui npocn., g.27, ] 7 C e HT“ 6 p ﬂ
Ten: 8(495)980-29-35, info@nqi-russia.ru
CalT: www.nqi-russia.ru

0e30nacHoOCTH
NALLMUEHTOB
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